El Paraiso 124 Departure Survey

Dear Guest

Please take a few minutes of your time to complete this survey. Feedback is always
appreciated and will help ensure that future guest stays can be improved even further.
Feel free to add an entry to my guest book which is in the draw near the front door.

Poor/ | OK/ | Good | Very
NO YES Good
On Arrival
Did the key handover and go well? v
Kitchen cleanliness v’
Living area cleanliness v
Patio Area cleanliness v
Bedrooms cleanliness e
The Pool v’
Overall Impression v©

During Your Stay

Did you have everything you need? If not let me
know what you would have liked.
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Any breakages or anything broken or not working?
(So we can replace for the next guest)
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Did you have any need to call Pauline? b <

If YES —was she helpful? Nes (o gz
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Overall how good was your stay? J v
Would you be prepared to supply an online :
reference for the website? v/

Please feel free to add any other comments here.
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